
  

 

 

U.G. DEGREE EXAMINATION,  

NOVEMBER 2020. 

B.Com. — Fifth Semester (Arrear) 

RETAIL MANAGEMENT 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer any TEN questions. 

1. What are the types of retailing? 

2. What do you meant by wheel of retailing? 

3. Mention any two characteristics of retailing. 

4. Define strategy. 

5. What are efficient consumer responses? 

6. What are the factors influencing buying 

behaviour? 

7. What are the types of store location available? 

8. How do you design a retail store layout? 

9. What is meant by site selection analysis? 
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10. What is product management? 

11. What are the elements of category management? 

12. What do you understand by the term 
merchandising? 

13. What is meant by store employee motivation? 

14. Make a note on store management. 

15. Infer the objectives of a good design. 

PART B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

16. Explain about the retail management decision. 

17. State the different opportunities available in retail 
industry. 

18. Elucidate the differential aspects of buying 
behaviour. 

19. Explain the importance of location decision for the 
retailer. 

20. What are the steps involved in developing a retail 
strategy? 

21. Explain the concept of Merchandise management. 

22. Enumerate the importance of category 
management. 

23. State the responsibilities of store manager. 
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PART C — (3 × 10 = 30 marks) 

Answer All THREE questions. 

24. (a) Briefly explains about the retailing decision 

management process. 

Or 

 (b) Describe the shopping decision process by 

the customers in retail sector.  

25. (a) Examine the requirements of effective retail 

market segmentation. 

Or 

 (b) Evaluate the various criteria for the selection 

of supplier. 

26. (a) Explain the significance of brand in retail 

management. 

Or 

 (b) Discuss the factors influencing retail store 

layout and design. 
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